ﬂ Hospital Hospitality House

of Southwest Michigan

Guest Guidelines

Hospital Hospitality House (HHH) is a nonprofit lodging facility located in Kalamazoo,
Michigan, for (1) individuals and families with loved ones in the hospital, and (2) patients
who are receiving outpatient medical care or treatment. Many describe us as a “home
away from home” during their medical journey.

Only authorized referral partners can check for room availability and reserve a room.
Typically, referral partners are chaplains, social workers, and other medical staff in the
local hospitals, cancer centers, and health care clinics.

To ensure the highest level of health, safety, and courtesy standards, we ask that all guests
adhere to the following guidelines:

All guests must sign in and out when entering and leaving the house. Guests using the
shuttle service must be ready and waiting when the hospital vehicle arrives.

Guests must return to the house by 10:00 pm, cooking and laundry must be completed
by 10:30 pm, and guests are asked to be in their room by 11:00 pm. Quiet hours are
between 11:00 pm and 7:00 am. The facility will be locked, and the kitchen and
laundry room will be closed during this time. Please call the house before 10:00 pm
or speak to a staff member if you must enter or exit during quiet hours.

Please use headphones or earbuds when using listening devices.

We ask that guests clean up after themselves in the common areas, such as the
kitchen, laundry room, library, and children’s playroom.

Daily housekeeping is not provided. Guests are responsible for keeping their room
tidy and securing any valuable items they bring. Staff will enter guest rooms daily to
replace used towels that are not hung up and to remove trash. Guests are expected to
request fresh bed linen at least once per week. For long stays, staff will clean and
refresh the room every two weeks.

The kitchen has two refrigerators: one is stocked with food purchased by HHH and is
open to all. The other refrigerator is for guests who purchase their own (non-sharing)
food and label it for their consumption.

Eating and drinking are only permitted in desighated dining and kitchen areas. Only
bottled water is allowed in the guest rooms.

Smoking, vaping, alcohol, illegal drugs, and weapons of any kind are strictly prohibited.
Burning candles, incense, or any open flames are not permitted in the house.

Only registered guests are allowed in guest rooms. Visitors must remain in the common
areas of the house.



e Children must always be supervised by an adult.

e Pets are prohibited unless the petis a service animal as defined by the Americans with
Disabilities Act.

e Guests who have symptoms of a contagious illness are required to self-report and
leave the facility until they are symptom-free. Depending on how long they are away,
guests may need a new referral to return to the facility.

e Ingeneral, guests can leave HHH for a few days (for example, going home for the
weekend). We cannot guarantee rooms for guests who are gone for more than two
consecutive nights. In this situation, a new referral will be required for the guest to
return, dependent on room availability.

e Anyitems left behind by guests will be disposed of after 7 days unless other
arrangements have been made.

e HHH strives to provide a supportive and welcoming sanctuary for all guests. We expect
our guests to be respectful of fellow guests, staff, and volunteers. Abusive, disruptive,
or threatening behavior will not be tolerated.

Failure to follow any or all policies and guidelines can result in the forfeiture of a guest’s
stay. Guests are responsible for reporting any concerns directly to the HHH staff. Staff are
on duty and on premises 24/7.

If you have any questions, please call our business office at (269) 341-7811.



